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AIM Software’s Global Reference Data Survey 2008: Tendency towards Golden Copy Solu-
tion to manage Reference Data

Reference data automation efforts continuously increase as a global survey by AIM Software reveals

VIENNA (Austria), January 14, 2008 - AIM Software, a leading provider of centralized reference data management
software to the financial industry, has announced the results of its Global Reference Data Survey conducted for
the fifth consecutive time in 2008. The study was designed to inquire into the driving forces, challenges and
planned investments for reference data automation. This year’s survey was sponsored by Interactive Data
(Europe) Ltd, part of Interactive Data Corporation (NYSE: IDC), and a leading global provider of financial market
data, analytics and related services to financial institutions, active traders and individual investors.

From May to December 2008, AIM Software (www.aimsoftware.com) received approximately 340 answers from
financial institutions in 58 countries. The global findings of 2008 reveal that improving reference data quality is con-
sidered more than ever a key issue for financial institutions in order to help reduce errors (stated by 70% of respon-
dents) and costs (53%). Risk management was named as another driving force for implementing a reference data
management solution by 53% of the surveyed companies.

The main problems financial institutions face when it comes to data from feeds are missing standards (43%), poor
data quality (43%) and bad data coverage (39%), as well as high costs (38%). The fact that participants last year
named the same difficulties shows that there is still some effort required to improve the data provided by feeds.

A major finding of this year’s survey reveals that more and more companies start to see the advantages of using a
centrally managed database, especially in Western Europe, North America and Asia & Asia-Pacific. While in 2007
only 38% of the worldwide respondents said that they had a golden copy, in 2008 already 43% use reference data for
this purpose. In North America this number goes up to 53%, while in Asia even 60% of respondents declared that
they are feeding data into a golden copy. “The year before, financial institutions knew that they had to increase
automation but they didn’t have a clear agenda yet. Now they are looking at the bigger infrastructure and focus
more on the core back office applications, which may be a reason for the push towards the golden copy,” said Mar-
tin Buchberger, Head of Marketing at AIM Software.

The focus of reference data management lies in the management of basic data (62%) as well as the management of
price data (48%) and corporate actions (40%), the areas from which the largest costs originate. 28 % of this year’s
respondents plan to increase their levels of automation for corporate actions, the least automated and therefore
one of the most labour-intensive, error- and risk-prone areas.

Although many companies still rely on proprietary reference data management solutions (41%), a large proportion of
the surveyed companies consider it important to either buy a reference data management solution, outsource its
development or the processing (55% in total). This result underlines that this area is no longer regarded as an inter-
nal core competency of an institution's IT department. One reason for this trend might be the wider range of stan-
dardised data and risk management solutions now available on the market, and that more and more market players
are rethinking their data sourcing infrastructures.

“A special objective of our survey was to take a closer look at reference data management procedures in order to
help institutions to get a better picture of their business in a constantly changing environment. By comparing their
own data management strategy with the regional or global results, they will be better able to evaluate their next
steps,” concludes Buchberger.
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Bob Cumberbatch, Business Lines Director, Interactive Data (Europe), adds: “We are delighted to once again sponsor
AIM Software’s annual Global Reference Data Survey. With the volatility of the financial markets, it has become in-
creasingly important for institutions to prioritise reference data management. High-quality reference data can help
firms better understand their investments and therefore more effectively manage their risk. ”

Note to the editor:

About AIM Software

Established in 1999, AIM Software (www.aimsoftware.com) is one of the leading providers of data management and
risk management solutions for financial markets, with offices in Switzerland, Austria, the USA, Hong Kong and Japan.
Based on the worldwide service and support partner network, AIM Software provides internationally established
software solutions and services with more than 110 references in 17 countries in Europe, the United States and Asia.
Supported by the large client base, AIM can offer low risk and low cost all-in-one software packages, based on its
industry proven data management and risk management software platform GAIN.

AIM Software annually publishes its Global Data Management Survey. The results of 2008 reflect the statements of
reference data managers from 340 financial institutions in 58 countries. To contribute to the AIM Software Refer-
ence Data Study 2009, please follow the link http://www.aimsoftware.com/dmstudy2009.

About Interactive Data Corporation

Interactive Data Corporation (NYSE: IDC) is a leading global provider of financial market data, analytics and related
services to financial institutions, active traders and individual investors. The Company's businesses supply real-time
market data, time-sensitive pricing, evaluations and reference data for millions of securities traded around the
world, including hard-to-value instruments. Many of the world's best-known financial service and software compa-
nies subscribe to the Company's services in support of their trading, analysis, portfolio management and valuation
activities. Through its businesses, Interactive Data Pricing and Reference Data, Interactive Data Real-Time Services,
Interactive Data Fixed Income Analytics, and eSignal, the Company has approximately 2,300 employees in offices
located throughout North America, Europe, Asia and Australia. The Company is headquartered in Bedford, Mass.
Pearson plc (NYSE: PSO; LSE: PSON), an international media company, whose businesses include the Financial Times
Group, Pearson Education, and the Penguin Group, is Interactive Data Corporation's majority stockholder. Interactive
Data Corporation is celebrating its 40" anniversary in 2008.

Interactive Data Pricing and Reference Data provides global securities pricing, evaluations and reference data de-
signed to support financial institutions’ and investment funds' pricing activities, securities operations, research and
portfolio management. Interactive Data Pricing and Reference Data collects, edits, maintains and delivers data

on more than 6 million securities, including daily evaluations for approximately 2.5 million fixed income and interna-
tional equity issues. Interactive Data Pricing and Reference Data specialises in ‘hard-to-get’ information and evalu-
ates many ‘hard-to value’ instruments.

Pricing, evaluations and reference data are provided in the US through Interactive Data Pricing and Reference Data,
Inc. and internationally through Interactive Data (Europe) Ltd. and Interactive Data (Australia) Pty Ltd.

For more information, please visit www.interactivedata.com
Interactive Data® and the Interactive Data logo are service marks of Interactive Data Corporation.
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